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Empowering post-COVID patients:
Evaluating a personalized health dashboard
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/Background \ / Personalized dashboard \
C-support, a Dutch organization, provides advice and support C s G 2 K e e e
to individuals with post-COVID symptoms, offers education for St o e
healthcare professionals, and participates in research. = » -
Between 2022 and 2025, a multi-year study was conducted by
C-support in cooperation with the Erasmus Medical Center. S e — "
Each year, questionnaires were sent out to a cohort of adults o et
° ] - : : : . _— -
with post-COVID complaints, covering various topics such as e = e =8
health complaints, the impact on daily life, and healthcare use. - o e = e,
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To empower patients, the outcomes of the annual questionnaires — ! uuuuuu e et
are presented in an online personalized dashboard (PD), T S e——
Lo L. ; . A ——— * pueme Illl'm..mil klhml.“'i'"'.”‘..”ig fantal aspaten perzorguerener inde atste 12 maanden
summarizing each participant’s current outcomes alongside - N GRS 0
longitudinal trends. In this study, we aimed to evaluate the e e
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readability, recognizability, usability, and overall satisfaction | | .0 = EARAASAAASN ERNANNGERAMS IASURRROMAA —
Qf the personalized dashboard using a user-experience survey. -
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Methods Cohort & cross- N‘ cebort
8 sectional results epor |
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User-experience
survey* (n=2895)

Repeated annually

\*executed once, after the first year /
/Results The personalized dashboard (PD) was rated 7.5/10 on average. \
Ge personalized dashboard is *® 74% indicated that the PD is clear and\ /The personalized dashboard ® 49% indicated that the PD describes Q

clear and easy to understand describes my overall situation . .
easy to understand. overall situation.
57% 43%
* 67% indicated that the PD provides 10, * 50% indicated that the PD matches how
sufficient information. they feel.
16%
L 8% 7% e T79% indicated that the PD is clear and L0 20% indicated that the PD captures the
2% - . well-organized on a single page. O I fluctuations in their situation.

\ The PD is perceived as user-friendly and easy to understandj \ Most respondents recognize themselves in the PD. /

 Personal usability e  Clinical usability ™

The personalized dashboard helps® 63% indicated that the PD helps them The personalized dashboard o) o
me gain insight into my health gain insight into their health. helevsit:\oht:ﬁﬂcs:grr:%l%?/rir:jpelfslnts o 4.8 o |nd|ca’Fed that the PD helps ’FO
56% o - discuss their post-COVID complaints
© 34 /o mdlcated that the PD supports them - with healthcare providers.
in taking control over their health. o
22% o . . . * 25% indicated that the PD helps them
o Lo 38% indicated that the PD contributes to » 8% receive better treatments.
— ] self-acceptance. T
\ The PD is well received for personal use. / me majority considers the PD a useful tool during consultationy
\ I Completely disagree Disagree @ Neutral Agree I Completely agree Not applicable /
Conclusion

Personalized dashboards for individuals with post-COVID symptoms are a feasible and well-received way to support person-centered self management.
Reported satisfaction and use in healthcare consultations suggest that these personalized dashboards enhance patient insight and engagement.
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